
Generally, the times are as follows:

•  Orders placed before 12:00pm ET are usually sent to the warehouse the same business day.  
While it is not guaranteed many times these orders normally ship the same day.

 
•  Orders placed after 12:00pm ET will be sent to the warehouse the next business day.  

These orders normally ship the next business day.
 
•  Orders usually take 2-6 working days to arrive provided we are able to process your order  

by 12:00pm ET the same day.

•  Orders placed on holidays, weekends or during the beginning and end of the month  
can be delayed on rare occasions.

 
•  Please review your order before placing it to ensure it is correct. You will receive a tracking  

link with all delivery information via email and also visible on your PBC (Personal Business Centre).

• Note: Due to COVID-19 on-going restrictions in certain areas, delays may occur.

Severe weather, natural disasters, and other conditions beyond our control may disrupt shipping times.
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