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Data Protection and Privacy Statement 
 

In compliance with the Personal Data Protection Act 2010, Lifestyles Malaysia (the Company) is committed to protect and 
safeguard your personal information. As part of this commitment to you, we would like to keep you informed on how 
your personal information we have gathered from you, is being used and secured, and how you may contact us to update 
or edit your personal information.  
 

PERSONAL DATA WE COLLECT FROM YOU: 
Personal data that we collect from you includes the following but not limited to: 

• full name 

• identification number 

• date of birth/ gender 

• contact details (including address, telephone number, e-mail address) 

• payment and bank account information (including transaction receipt, credit card information, bank 
account number) 

• photo, marketing preferences, feedbacks, opinions and testimonies 
 
THE USE OF THESE INFORMATION / PERSONAL DATA: 
The purpose may comprise all or any of the following: 

• to process your application and order of products 

• to contact you and support your distributorship and related activities 

• to administer your payment, commissions and rewards earned  

• to publish in advertisements, newsletter, promotion and communications 

• to administer your participation in our meetings, workshops, events or travel campaigns 

• to provide information and training relating to our products and services 

• to respond to your inquiries 
 
WITH WHOM WE MAY SHARE YOUR PERSONAL DATA: 
Your details will not be revealed by the Company to any external body, unless the Company has your permission, or it is 
under either our legal obligation to do so. The information may be disclosed by the Company to: 

• Any officer, employee, agent/distributors or director of Lifestyles Asia Pacific (M) Sdn. Bhd. and its 
affiliates companies 

• Governmental or other public authorities (including, but not limited to courts, law enforcement, tax 
authorities and criminal investigation agencies) 

 
PROTECT YOUR PERSONAL DATA: 
Lifestyles Malaysia operates secure data networks protected by password and industry standard firewalls; securing your 
personal data from unauthorized access, use or disclosure.  
 
INTEGRITY AND RETENTION OF YOUR PERSONAL DATA: 
Lifestyles Malaysia takes reasonable steps to ensure that the Personal Information we processed is reliable for its 
intended use, and as accurate and complete as is necessary to carry out the purposes described in this Privacy Policy.  
Lifestyles Malaysia will retain your personal information for the period necessary to fulfill the purposes outlined in this 
Privacy Policy unless a longer retention period is required or permitted by law. 
 
YOUR RIGHTS 
You have the right to request access and correct your personal data held by us. If you wish to access, correct or delete 
any of your personal data, or if you have any questions concerning this Privacy Statement, you may speak to distributor 
relation representative or write to us, as per the contact details below: 
 

Telephone : +603-7954 8377 
Mailing Address : Lifestyles Asia Pacific Malaysia Sdn Bhd 

  C-17-03 Dataran 3 Two, No. 2 Jalan 19/1, 46350 Petaling Jaya, Selangor. 
E-mail Address : malaysia@lifestyles.net 

 
This Privacy Policy will be reviewed regularly and Lifestyles Malaysia reserves the right to make changes at any time to 
take into account changes in our business and legal requirements.  Updates will be placed on our website or via other 
suitable channels. 


